April A. Ingram

(615) 252-2302
Fax: (615) 252-6302
i Em@ily gﬁinggggﬁj@myltcummings.cqm r

BOULT =« CUMMINGS
CONNERS =« BERRYe-Lc

LRA.DUC

July 28,2003 - G
Joe Werner, Telecommunications Chief
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505
VIA HAND DELIVERY

Re: ACN Communication Services, Inc. CLEC Application
Docket # 03-00392

Dear Mr. Werner:

In response to your June 20, 2003 Information Request, ACN is pleased to submit an
original and 13 copies of its additional requested information:

1. Certificate to do business in Tennessee.
2. Detail of all complaints for 2002 and 2003 by state and type.

The following attachments contain proprietary information, are enclosed in separaie
envelopes, and are not to be made available for public viewing:

3. Current balance sheet and income statement for ACN Communication Services, Inc.
(statement of cash flows to be provided shortly in a separate filing).

4. Three-year projected balance sheet and income statement (projected cash flows to be
provided in a separate filing). \

5. Audited financial statements for American Communications Network, Inc. and
Subsidiaries as of December 31, 2002.

If you need other information regardiﬁg this Application, please feel free to call me at
252-2302.

Very truly yours,

BouLT, CUMMINGS, CONNERS & BERRY, PLC

.

By:
- April A. Ingram
886321 vi LAW OFFICES
104677-001 414 UNION STREET - SUITE 1600 . PO. BOX 198062. NASHVILLE - TN - 37219

712812003 TELEPHONE 615.244.2582 FACSIMILE 615.252.6380 www.boultcurnmings.com
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Tennessee Secretary of State




___Secretary of State

Corporations Section

adi : DATE: 11/24/9
James K. Polk Building, Suite 1800 RE“@UESTHQL‘ML{;E% 377%43145 "
; ‘ - TELEPHONE CONTACT: (615) 741-2236
Nashville, Tennessee 37243-0306 FTLH DATE/TIME, 159750 11t
EFFECTIVE DATE/TIME: 11/24/69 1117
CONTROL NUMBER: 0380383

TC: :
ACN COMMUNICATIONS SERVICES, INC,
328991 HAMILTON COURT

FARMINGTON HILL, MI 48334

ACN COMMUNICATION SERVICES, INC. :
APPLICATION FOR CERTIFICATE OF AUTHORITY -
-~ FOR PROFIT

WELCOME TO THE STATE OF TENNESSEE. THE ATTACHED CERTIFICATE OF _
AUTHORITY HAS BEEN FILED WITH AN EFFECTIVE DATE AS INDICATED ABOVE.

£ CORPORATTON ANNUAL REPORT MUST EF FILED WITH THE SECRETARY OF STATE

ON OR BEFORE THE FIRST DATE OF THE FOURTH MONTH FOLLOWING THE CLOSE OF THE
CORPORATION'S FISCAL YEAR. PLEASE PROVIDE THIS OFFICE WITH WRITTEN
NDE%FICATION OF THE CORPORATION’S FISCAL YEAR. THTS OFFICE WILL MAIL THE
REPORT. DURING THE LAST MONTH OF SATD FTSCAL YRAR TO i CORPORATION AT THE
ADDRESS OF ITs PRINCLPAL OFFIC% Sﬁ %O Jgﬁ&LfﬁéRAgDﬁgg CPR%%% 2D TO THIS
OFFICE IN WRITING. FATLURE T0 FILE THIS REPORT OR TO MATNTAIN A REGLSTERED
AGENT AND OFFICE WILL SUBJECT THE CORPORATION TO ADMINISTRATIVE REVOCATION
OF ITS5 CERTIFICATE OF AUTHORITY.

WHEN CORRESPONDING WITH THIS OFFICE OR SURMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER CTUEN ABOVE.

- FOR: APPLICATION FOR CERTIFICATE OF AUTHORITY -~ ON DATE: 11/24/99
FOR PROFIT
. ; FERS
FROM: . RECHIVED: '$600.00 50,00
C T CORPORATION SYSTEM {BINGHAM FARMS) 4
306%0 TE%%RAPH ED ‘ TOTAL PAYMENT RECETVED: S600.00
s Ay B
- BING RECETPT NUMBER: 00002575901

ACCOUNT NUMBER: 00187553

AUl

RILEY C. DARNELL
SECRETARY OF STATE




/
jecretary of State
- Corporations Section
s K. Polk Building, Suite 1800
/éshville, Tennessee 37243-0306

TGy

CAPITAL FILTNG SERVICE, INC.
7051 HIGHWAY 70 S0,

NG, 333

NASHVILLE, TN 37221

WIAS TNCORPORATED OR QUALTFTED TO DO

TSSUANCE DATE. 11/24/1999
REGUEST wHfEER . 154384193

CHARTER/}HALIFECETION DATE: 11/24/1999
STATUS: ACTTVE

CORPORATE EXPTRATTON DATE: PERPETUAL
CONTROL NUMBER 0330389

JURISDICTION: MICHIGAN

REQUESTED BY,
CAPTTAL FILING SERVICE, INC.
7051 HIGHWAY 70 S0,

N0, 333

NASHVILLE, TN 37221
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USINESS IN THE STATE OF TENNESSEE ON THE

ABOVE DATE, AND THAT THE ATTACHED DOCUMENT(S) WAS /WERE FILED IN OFFICE ON Tum

DATE(8) AS BELOW INDICATED:
REFERFNCE DATE FILED

NUMBER
3771-0145 11/24/1999

FOR: REQUEST roR CopPTES

FROM: :
CAPTTAL, FILTNG SERVICE, INC,
PMB 333

7051 HWY 70 SOUTH
NASHVILLE, T§ 37221-0000

88-4458

FILING TYPE
QUAL-PROFIT

FILING ACTTON
NAM DUR STK BRN OFC AGT INC MAL FYC

ON DATE: 11724799

" RECETVED, 5200.00 50.00
TOTAL PAYMENT RECETVED, $200.00

RECEIPT NUMBER: 00002576080
ACCOUNT NUMBER . 00101230

%@WV

RILEY C. DARNELL
SECRETARY OF STATE




Slamming Complaints




P|F|P S[SE[ Date |BIL :
Dateto (U|C|S[A|C|B|LF| CLOSED |LIN INVALID
STATE| Date Rec'd | Legal |C|C|c|G|S|c|ric| BYLEGAL]| 6| sLAM VALID SLAM|  SLAM REP STATUS
PQ 71802 071802 X 71802 X X O/E ERROR
OH 52002 52002 X 053002 X X O/E ERROR
AR 062602 062602 |X 062702 X X O/E ERROR
VT 100802 100802 X 103102 X N/A N/A O/E ERROR
D 041102 041102 X 041102 X X O/E ERROR
CT 110402 110402 |X 110402 X X O/E ERROR
OH 80702 080702 (X X INA X X NO REP INFO
OH 103102 110102 [X X |IN/A X X NO REP INFO
Mi 110101 110701 X X [nA X X NO REP INFO
CA 72402 72502 X 72502 X X NO INVEST COMPLETED ACN DIRECT CUST
GA N/A N/A X N/A X X SELF PIC NO REP TO INVEST
PA N/A N/A X N/A X X DEACTIVATED
IN 12802 12902 [x 42602 X N/A N/A INVEST PENDING
CA 051503 051603 {X 1 INnA X X X RECD NORTZD LTR
AZ N/A N/A X N/A X N/A N/A NO INVEST COMPLETED
CcT 51402 51402  |x N/A X X CUST RETRACT SLAM PER CUST SERV
IL 32202 32502 X 31402 X X DEACTIVATED
CA 050503 050503 X N/A X N/A N/A INVEST PENDING
CA 041503 042903 X N/A X X DEACTIVATED
NY 71102 71102 X 71102 X X DEACTIVATED
MO 052903 053003 X N/A X X DEACTIVATED
CA 052203 052303 X N/A X N/A N/A INVEST PENDING
TN 120202 120202 |x 121802 X X . DEACTIVATED
FL 82701 82701 X N/A X X DEACTIVATED
NY N/A N/A X N/A X X NO INVEST COMPLETED DUE TO NO LOA FOUND
WA N/A N/A X N/A X X DEACTIVATED ‘
IN 110702 110702 |X 111402 X X NO REP INFO PROVIDED
CA 052203 052303 X]| | |wa X N/A N/A INVEST PENDING
OH N/A N/A X InA X X RECD NORTZD LTR
OH 100101 100401 [X 101101 X X SELF PIC NO REP TO INVEST
OH [N N/A X N/A X N/A N/A CAN'T LOCATE CUST IN DATABASE NO REP INFO
X 051203 051303 |x N/A X IX SELF PIC NO REP TO INVEST
VA N/A N/A . {N/A X N/A N/A N/A
KS 71502 071502 x| | 71602 X X DEACTIVATED
CA 050503 050703 |X N/A X X DEACTIVATED
AL 091801 091801 X 101101 X X DEACTIVATED
MO 37649 N/A X N X X DEACTIVATED
MD 32202 32202 |x{ | 62402 X X DEACTIVATED
OH N/A N/A X [NA X X SELF PIC NO REP TO INVEST
PA 82701 90501 x{ IN/A X N/A N/A CAN'T LOCATE CUST IN DATABASE NO REP INFO
GA N/A N/A X N/A X N/A |N/A CAN'T LOCATE CUST IN DATABASE NO REP INFO
OH N/A N/A X ‘IN/A X X RECD NORTZD LTR
NV N/A N/A x|l I IN/A X X DEACTIVATED
I 052103 052203 X CINIA X X ‘ DEACTIVATED
CA N/A N/A ‘ X N/A X N/A N/A INVEST PENDING
PA 041801 042001° |X Joro7o2 X X DEACTIVATED
MD 80102 80102 X INA X X CUST RETRACT SLAM PER CUST SERV
NY 111601 111601 X 021402 X X DEACTIVATED ‘
KS 110501 110501 {X 1120601 X X DEACTIVATED
GA N/A N/A x{ . N/A X N/A N/A NO INVEST COMPLETED DUE TO NO LOA FOUND
Mi 051203 051303 |x 1 051303 X X SELF PIC NOREP TG INVEST
NJ N/A N/A X N/A X N/A N/A NO INVEST COMPLETED REP ACTIVE
VA N/A N/A CINA X X DEACTIVATED i
IL 37649 N/A X N/A X X SELF PIC NO REP TO INVEST
iL 37586 N/A X N/A X X SELF PIC NO REP TO INVEST
IL 37586 N/A X N/A X X SELF PIC NO REP TO INVEST
L 37586 N/A X CINIA X X SELF PIC NO REP TO INVEST
KS 041902 041902 X 051502 X X DEACTIVATED .
OH 050503 050503 X - 050503 X N/A N/A NO RECORD OF CUST
IN 100301 100301 |X N/A X X SELF PIC NO REP TO INVEST
BC N/A N/A X N/A X X ) DEACTIVATED
KS 121701 041702 X 41702 X X DEACTIVATED
KS 091801 091801 X X 20601 X X DEACTIVATED
MO N/A N/A X j N/A X X DEACTIVATED
MI 081302 081302 082602 X X NO INVEST COMPLETED PENDING INFO FROM LISA L.
CA 052803 053003 X| - Ina X N/A N/A INVEST PENDING
AZ 0902 0902 X 1090502 X X DEACTIVATED
™ 81601 81601 IN/A X X DEACTIVATED
AL 91901 091901 X IN/A X X DEACTIVATED
CT 082102 082102 [x 082202 X X NOQ INVEST COMPLETED AS THE CUST WAS THE REP
Mi N/A N/A X N/A X X DEACTIVATED .
KS® N/A N/A X ‘ N/A X X NO REP INFO PROVIDED
OH 82101 82701 |x N/A X X CUST RETRACT SLAM PER CUST SERV
IN 050103 050203 X N/A X X DEACTIVATED




P|F|P S|SE| Date |BIL -
Dateto (U] C[S]A[C|B|LF| CLOSED |LIN ’ INVALID
STATE| Date Rec'd | Legal |c|c|c|G|s]c|pic| BY LEGAL| G VALID SLAM|  SLAM REP STATUS
KS N/A N/A X N/A X X NORTZD LLTR RECD
FL N/A N/A X N/A X X DEACTIVATED
MO 052903 053003 X N/A X X DEACTIVATED
CA 120401 121901 {X N/A X X NO INVEST COMPLETED DUE TO NO LOA FOUND
WA 010603 010603 [x N/A X X CUST RETRACT SLAM PER CUST SERV
IL N/A N/A X N/A X X NO REP.INFO PROVIDED
NH N/A N/A X N/A X N/A N/A NOT A ACN CUSTOMER NO RECORD OF CUST
IL N/A N/A X N/A X X NO REP INFO PROVIDED
KS 113001 121901 N/A X X DEACTIVATED
CA N/A N/A X N/A X N/A N/A NO INVEST COMPLETED ON REP(WORKED BY CHRIS BLAG
NJ N/A N/A X N/A X X DEACTIVATED
Mi 081402 81402  [x N/A X N/A N/A NO RECORD OF COMPLAINT RECD
Mi 12202 012202 - [x 21402 X X '|SELF-PIC /NO REP INFO
NY 10802 010802 X 21402 X N/A N/A INVEST PENDING
VA N/A N/A N/A X X DEACTIVATED
M! 50203 0500203 | |X N/A X X DEACTIVATED
MD 080102 080102 X 081902 X X DEACTIVATED
CA 121001 10402 X 21402 X X DEACTIVATED
CA 052903 053003 X N/A X X CUST RETRACT SLAM PER GUST SERV
CA 050803 050803 (X N/A X X SELF-PIC
FL N/A N/A X N/A X X DEACTIVATED
CA 052803 053003 X N/A X X DEACTIVATED
Cco N/A N/A X N/A X X DEACTIVATED
CA 10802 010802 |X 21402 X X SELF-PIC
TX 41002 41002 |x 041502 X X DEACTIVATED
Mi 111102 111202 [x 111202 X X DEACTIVATED
Mi 111102 111202 {X 111202 X X DEACTIVATED
MO 101601 101601 X 110702 X X DEACTIVATED
NY 040901 040901 X 042202 X X DEACTIVATED
IN 102802 102802 X 110602 X X DEACTIVATED
ME 032002 032002 X 032802 X X DEACTIVATED
MO 40902 40902 X 41702 X X DEACTIVATED
WA 091702 091902 |X 110702 X X DEACTIVATED
GA 41102 41102 X 42602 X X DEACTIVATED
FL 111202 111302 X 111402 X X DEACTIVATED
OH 052003 052103 X| - |na X X DEACTIVATED
CA 81502 081502 x| N/A X X DEACTIVATED
NV 50902 50902 X N/A X X DEACTIVATED
KS 110202 112202 X N/A X X DEACTIVATED
OH 32202 32502 X[ 31402 X X DEACTIVATED
DE 110102 110402 X 110 X X DEACTIVATED
CT 41102 41102 X 42602 X X DEACTIVATED
CA 12402 12402 |x N/A X X DEACTIVATED
CA 32202 32502 |x 41702 X X DEACTIVATED
MO 41602 41702 X 60402 X X DEACTIVATED
KS 082702 082702  [x 090502 X X DEACTIVATED
WA 102402 102402 {x N/A X X DEACTIVATED
OH 100802 100902 - |X N/A X X DEACTIVATED
CA 052903 052903 |X N/A X X DEACTIVATED
NV 082702 082702 [x N/A X X DEACTIVATED
Mi 032202 032202 X 032802 X X DEACTIVATED
AR 62602 62602 X 062702 X X DEACTIVATED
CA 121102 121102 121102 X X DEACTIVATED
VA 70202 70302 X N/A X X DEACTIVATED
KO 12802 12902 [x 21402 X X DEACTIVATED
NY 102902 102902 X 112202 X X DEACTIVATED
KS 12802 12902 |X 021402 X X DEACTIVATED
CA 102102 102202 * [X 103102 X X DEACTIVATED
FL 60302 60302 N/A X X DEACTIVATED
FL 121902 121902 X 121902 X X DEACTIVATED
NY 43002 50102 X 51602 X X DEACTIVATED
CA 102402 102402 X]  |110502 X X DEACTIVATED
CA 012803 012803 X[ |nA X X DEACTIVATED
FL 61002 61002 X 060502 X X DEACTIVATED
MO 40902 40902 X| _|41702 X X DEACTIVATED
CT 120402 120402 [x 121902 X X DEACTIVATED
FL 80602 80602 X 80602 X X DEACTIVATED
KS 51602 52202 X 053002 X X DEACTIVATED
NY 101502 101702 X N/A X X DEACTIVATED
NE 50102 50102 |x 50102 X X DEACTIVATED
N 121002 121202 |X 12/112/02 X X DEACTIVATED
CA 080601 080601 |x 21402 X X DEACTIVATED
1L 012803 012803 X N/A X X DEACTIVATED
FL 101802 102102 X 10/29/2002 X X DEACTIVATED




P|F|P S|SE| Date (BIL
Dateto [U}C[S]|A[CIB|LF| CLOSED |LIN INVALID

STATE| Date Rec'd | Legal |CiC|C|G|S|c|Pic| BYLEGAL| 6| sLAM VALID SLAM| SLAM REP STATUS
MO 82002 082002 X]  INA X X DEACTIVATED
OH 120302 010703 N/A X X DEACTIVATED
NY 110202 112202 X 112202 X X DEACTIVATED
CT 37565 110802 (X 11/06/2002 X X DEACTIVATED
KS 13002 042302 |X 42302 X X DEACTIVATED
FL 103002 110402 |X 110702 X X DEACTIVATED
TX 112802 112802 X 012103 X X DEACTIVATED
CA 032202 032502 {X 041502 X X DEACTIVATED
PA 12202 012202 {X 012202 X X DEACTIVATED
KY 100802 100802 X 100802 X X DEACTIVATED
FL 040802 040802 X 062702 X X DEACTIVATED
NC 32502 32502 41002 X X DEACTIVATED
MO 052903 053003 X 062702 X X DEACTIVATED
WA 37546 101802 X 101802 X X DEACTIVATED
AZ 011303 011303 |X N/A X X DEACTIVATED
MO 103102 110402 X 111402 X X DEACTIVATED
MO 102202 102202 X 103102 X X DEACTIVATED
OH 102802 102802 X 103102 X X DEACTIVATED
IL 041503 042903 X N/A X X DEACTIVATED
MO 041602 041602 082202 X X DEACTIVATED
CA 72402 072402 X N/A X X DEACTIVATED
IN 102902 102902 X 102902 X X DEACTIVATED
Mi - [32202 32202 X 42302 X X DEACTIVATED
PA 110802 111102 X 111402 X X DEACTIVATED
LA 100502 100802 X N/A X X DEACTIVATED -
PA 111102 111102 X 112102 X X DEACTIVATED
KS 091801 091801 |X 021302 X X DEACTIVATED
CA 100902 100902 |X 10/21/2002 X X DEACTIVATED
MD 12402 012402 |X 21402 X X DEACTIVATED
AR 62602 62602 X N/A X X DEACTIVATED
TX 050203 050203 |x N/A X X DEACTIVATED
NY 12202 012202 X 21402 X X DEACTIVATED
X 082602 082702 X N/A X X DEACTIVATED
CA 102202 102202 |X 102902 X X DEACTIVATED
NY 050503 050703 |X 082602 X X DEACTIVATED
OH 30502 30502 X 31402 X X DEACTIVATED
MO 010802 010802 X 01/09/2003 X X DEACTIVATED
CA 081602 081602 X 082602 X X DEACTIVATED
MO . |o11703 11703 ‘ X|__fo11703 X X DEACTIVATED
MA 10202 10402 X 120601 X X DEACTIVATED




Other Complaints
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